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MSS CUSTOMER SERVICE 

&TECHNICAL SUPPORT 

The MSS Customer Service Department 

has a full staff of trained personnel.  

 

CONTACT 

t: 800-468-2321, Option 1                                

e: tech.mss@us.mahle.com  

Hours: 8:00am - 5:00 EST 

 

Emails are monitored from 8:00am to 

5:00pm and are answered in the same 

day. If your concern is urgent, please    

call the 800 number listed above.  


